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The Language of Participation
Changing U.S. Demographics

Rising rates of speakers of languages other 
than English
Rising rates of those who report not speaking 
English well
Increasing dominance in gateway states and 
metropolitan areas
Dispersion to non-traditional areas



Language Other than English Spoken at Home
The Language of Participation
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Dominant Languages



The Language of Participation
Language
Use and
Speaking
Ability by
State



The Language of Participation
Southern California

Source: State of the Region 2003: Population, Southern California 
Association of Governments

Non-Hispanic 
whites decline: 
80% to 40%

Hispanics climb:          
10% to 41%

Asian population 
grows:              
2% to 11%



The Language of Participation
Southern California

6% of U.S. 
population

25% of U.S. 
Mexican & 
Korean pop.

1/5th

 
of U.S. 

Filipinos, 
Japanese, & 
Vietnamese



The Language of Participation
Language in Southern California

Spanish in home:            
25% of Orange Co.
25% of Ventura Co.
40% of L.A. Co.
65% of Imperial Co.
(10% Nationally)

Asian languages: 
10% of homes
(3% Nationally)



US Cities with Large Non-English Pop.

East L.A.

Pomona
64% (96,370) Latino

El Monte
72% (83,945) Latino
11% (1,250) Vietnam

The Language of Participation



The Language of Participation
San Gabriel Valley

2 million people

1990
 

2000

Caucasian 
39%

 
27%

Hispanic
38% 44%

Asian 
17% 22%



The Language of Participation
Asians in San Gabriel Valley

Majority of L.A. 
County’s 400,000 
Chinese-Americans

Working class in 
Rosemead &         
El Monte

Wealthy Taiwanese 
in San Marino & 
Diamond Bar

Monterey Park -
 

41.2%   
(24,758) Hong Kong, 
Mainland China
San Marino –

 
40.6% 

(5,260) Taiwan
Arcadia –

 
34% (18,041) 

Taiwan
San Gabriel –

 
33.6% 

(13,376) Vietnam
Alhambra –

 
33.1% 

(28,437) Mainland 
China, Vietnam



The Language of Participation
Latinos in San Gabriel Valley

South El Monte –
 

86% 
(18,190) 

La Puente –
 

83% (34,122)

El Monte –
 

72% (83,945)

Baldwin Park –
 

79% (59,660)

Montebello –
 

74% (46,347

Pomona –
 

64% (96,370)



The Language of Participation
Why Ethnic Outreach?

It’s the Law: 
EO 13166

It’s Effective

Overcomes 
Confusion

It Fosters 
Civic Culture

It’s Important



Fear/mistrust of 
government

Imposing or 
authoritarian

Different needs & 
expectations

Business protocols 

Body language

Understanding Ethnic Communities
Some Perceptions



Tools for Asian Communities

Not a monolithic 
group

Many languages

General mistrust 
of government

Many do not 
speak English

Business norms

Asians in America



Tools for Asian Communities

Proactive strategy

Translate written 
materials

Cultural 
sensitivity

Use Asian media

Asian-language 
websites

Go to 
community

Approach



Tools for Asian Communities
Asian Media

500-600 outlets 
nationally

Asian 
demographics

Bilingual press 
releases

Suggest an angle

No breakfast or 
morning briefings



Tools for Asian Communities
Asian Media

Pick dates 
carefully (Lunar 
calendar, Asian 
holidays)

Food is always 
helpful

Personal 
relationships with 
reporters

Different 
readerships for 
different outlets



Tools for Latino Communities
Latinos in America

Numerous diverse 
communities

Latino, Hispanic, 
Chicano, Cuban…. 

Entrepreneurs, 
workers, leaders

Political savvy



Tools for Latino Communities

Community

Family

Health

Safety

Leave for the 
next generation

Messages



Tools for Latino Communities

Partnerships

Social 
networks

Go to people

Interactive

Approach



Building a Program

Outreach  
experience

Language

Culture

Hiring Outreach Professionals



Building a Program

Ethnic media

Faith-based 
organizations

Community-based 
organizations

Schools, pre-
 school outreach

Translated 
materials/hotlines

Avenues for Outreach



Building a Program

Events & 
celebrations
Ethnic media
Local leadership
Language-

 specific website
Door to door
Speaker’s bureau
Workshops
Surveys

Tools



Building a Program

Assessment 
surveys

Interviews with 
trusted & impartial 
sources

Focus groups

Other?

Assessment
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